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The fuhngéamk Trust

e Established in 1989

e Supports adults with learning disabilities in the boroughs of
Epson and Ewell

* Solely dependant on donations

e Supported by 130 volunteers who provide services to more than
300 persons
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Friends to those with a leaining disability

The Project

* Version 1.0 developed in December
* Limitations identified by the Trust

 Scope of the project: Produce version 2.0

* Version 2.0 includes:
* Improvements on existing functionality
* New features




SunnyBank

advocacyreports clientinterests fundraisers helpershl located kitesocialclub reporttypes uolunteeravailability | [ustuntesrroles
id int. [T clientid  int IPKI Fundraiserld swallint  [PKI volunteerid smallint [PK] kitedate date 3] id tinyint 3] volunteerid int IPK, FKI |, |wolunteerid int 3]
nane uarchar (40) interestid tinyint [PK] nane varchar (40) eventld snallint [PK] heneid suallint [PK, FKI subhead  varchar(40) dayauailability varchar(10) [PKI roleid int 5]
reportdate date careof varchar (40) attendance swallint tineofday varchar(10) [PK1 currently  tingint
organizationld smallint [FK]1 addresslingl warchar (403
uolunteericd  int k1 clients addressline? warchar(20) Gnseaiegis (Feles
L 0 clientid int. K 01| [t varchar®r | [heme te—enallint PRI | languages roleid _int TPKI volunteerhours uolunteers
— 1 |zenter varchar(1) G varchar(20) volunteerid int IPK1 Tanguageid int. IPK] role  varchar(do) T — — TN uolunteerid int IPK, U, FKI
allocated Firstnane varchar(20) e Hangus archar nanth v gender varchar(1)
uolunteerid int TFK, FKI surnane VarCharTZ0) CEE varchar(20) uear i Firstnane varchar (20
clientid int [PK, FKI adiiresslinel varchar (403 haslebsite tingint hones oo hoursperniont| SUrname varchar (200
allocation  varchar(20) [PKI addressline? varchar (203 P tingint hone el smallint [Pk, U] Leaverstatus [raonid ipe——— (A1 D 4 addresslinel text
datefron  date toun varchar(26) funding tingint addresslinel  varchar(do leaverstatusid tinyint [T nawe  varchar(3o) pr el addressline? text
county varchar(20) conbactTitle addressline?  varchar(2o) Leduerstatus —varghar (15) |undditeerinterests toun text
postcode varchar(12) SontactFirstnane toun varchar (20) o volunteerid int TR, FRI county text
biooking enail varchar(do county ArTRER (200 securitylevels interestid  tinyint EPK, FK1 posteode text
bookingid  int 3] phonenumer yarchar(15) postoode varchar(9) flocab Ty seouritylavel ™ tinyint TFK] < enail text
P —. Frcurker Jristiilpmiot enail varchar(20) incatmr\ld smahr\t 3] eolefiane varcharian) U] e iz tot
roonid int acvocateid int IFK1 BOTEACEMAI] varchar(40) managernane varchar (40) Eza ‘“':Ta’“: “a'"cha'"( ~ e e phanerumber text
title varchar (302 heneid swallint  [FKD charitylio snallint phonenunioer varchar (1) add”sslf"ez CLCER ille “‘“ UnNEEErL i mobilephonenumbser  text
iate date ol date D ST hanenane varchar (15) addressline: FTERETIE T in phonerumberuork  text
stine tine aka varchar(20) classification  warchar(do) waleresidents  tinyint G CERELIEED T ey initialacoeptance date
etine tine placeatbirth varchar(20) FirstDate date Fenaleresidents tinyint S0y CEREET e startdate date
localauthority varchar(20) = e honetypetd int postcode e PP leavingdate date
p— sunnubankclub tinyint contactyolunteer  smallint Placementneedsd tinying (LS i training Goluteseid 1wt KD notifications bingint
e ol sunngsank joiningdate date nextépplication  date gradehone varshar (5) 1 trainingid - int [Pk, 1 personsinvolved fext Leaventype int
kiteselub tinyint i i honestitik int [FK1 i isadvocate tinyint
nethadfpalication swallint ) traininginfoid Ink IFK1 subject text
attendance smallint wanagerenail  varchar(20) secondeontact  warcharcdo) } )
kitesclubday varchar (10) voluntesrid  int tFK centat s ischurchgroup tinyint
churchdate date 5] nobility archar(300 wanagerphone  varchar (15 secondenail  warcharczo) trainingetatud vechar 80y incidentdate ate et vinyint
level_of_verbal_camnication varchar(50) funcraisingcategor e SECONGCOMTACt  vaPshar(40) SEEIERIDE GRS lhouse . tirgint mote text i out tinyint
churches categoryld int PRI SECD”:‘]“D"T "e":”g: trainingtipe  varchar(20) istrustee Einyint
secondenal varchar
ventid Sallint tl " n varchar (40) s ceasianaltielpers isacherk tinint
corvespondance toheinfo varchar (30) T Emra— mailinglist tingint
eventAttendance  snallint helper[d smallint  [PK] - smallin . !
correspondanceid int TPk, U1 supportedliving  tinyint trainingin intedrid int K. R prospective tingint
eventDate date fundraisingcategorieshl located gender varchar(1) voLEEe ST 4
n volunteerid int [FK1 traininginfoid int IFK, U1 il ey IPK1 aka text
Locationld smallint Firstnane varchar (20) r
cantent text Fundraiserld swallint EPRI title varchar (o) , dobs date
isHone tinyint honesnotes surnane varchar(20) )
" subject bt categoryld  smallnt [PKI ) coursedescription text Lognent, int
organizationld  snallint. oteid Tt [T addresslinet varchar (40)
. date date - . trainingtate date wolunteerveports canbedriver tinyint
LeaderId snallint . addressline? varchar (20)
vigwed tingint honeid smallint [FK] trainingstarttine tine reportid int PR, U1 canbetrustee tingint
programme text Flndraisingfollowp incidentdate  date toun varchar (20) e v R Pl il Lnnt
Followupld  swallint CPKI persansirvalved  ext county varchar (20 raivirigendtine tine volunteerid panbechurcheroup  bingin
- e o . b ey e isDeleted tinint reportnane  karcharc2o) canbeoutandabout  tingint
clientallocatednistory e T F!;‘l::f;;te ::; in note = p sy reportdate  déte canheadvocate tinyint
volunteerid int %] st tirgint . i R p— report bldk workacdresslinel  text
Clientid  int [RK, FKI e b honesreperts o - —— reporttype  tinyint [FK1 uorkaddressline?  text
allocation  varchar(20) [PKI dustion bingint fundraisinggrants reportid int TPk, U1 nobi lephonenunber e a0y 0 W:Lw“t text
datefrom  date [Pkl subnitteddate date grantld swallint [PKI hone e smallint  [FKI phanenumberuark passuard varchar(100) olunteerreportiupes WKW”: Hu text
dateto date fundraiserld smallint reportname  varchar(20) startdate warkposteoce =
comment, text plearanenate sate anount, snallint reportdate date workaddressLined seeurifulevel - tinint Ris reportiupe - inyint Rl uehicle text
referencens  text e s N oot ok authorised  tingint reportnane  varchar(30) \[U1 vehicleseats int
Sreies e reper ° byl Loggedin tinint drivinglicencens  text
clientearerhistory donalog s Loginattenpts tinyint insurancens text
datecreated  date
clientid  int TRK, FKJ Togid bigint RK, U7 fundraisingmethods honetypes verkfastoode wvarchar(3) ‘ ; issurrey tinyint
carernane  varchar(30) volunbeerid  int wethodld swallint  CFKI honetypeld int 3] lastlogin  tinestanp interuiew date
datefrom  date [Pk1 logtine timestanp nane varchar(40) hometype  varchar (20 isLeaderGroup tinyint
dateta  date bablenodified bext occasionalkelpersal located dateEndLeader date
coment  text boxt helperld” svallint [PRD title warchar (4o}
fundraisingnotes interests b e
noteld swallint  [PKI interestid tinyint IPK, U1
clienthoneshistory enploynenttype fundraiserld smallint interest  varchar(20) wolunteersicills
clientid int nplogmentid I TPR1 s varchar (159 printshop wolunteerid int TPK, FK1
datefron  date coplognentrane text roteDate date = Tnt, TRR1 skillid tinint PR, FKI
dateto date title text. Cl paEnane varchar(30)
historyid it [PKI S o volunteerid  int IPK, FKI. [ varchar(a0)
homeid  int euents status tinyint T )
comment - text eventid bigint IPK, U1 enddate date padateadded  date
eventnane uarchar(30) generalreports duration tingint
startbine tine reportid int. IFK, U1 submittecdate date
eritine tine reportdate date clearancedate date reports
eventdate date reportnane text referencens  text id int IPKI
eventlocation varcharC6o) reportdescription varchar(do) nane varchar(40)
eventinfo text reporttype text description varchar(40)
allday tingint review date reportdate  date
auth date reporttupe  tingint [FKI
/7T
status tinyint
externalrganizations
organizationld  swallint  [PKI
addresslinel varchar (40)
addresslinez varchar (20)
taun varchar (20)
caunty varchar (20)
pasteode varchar(9)
enail varchar (20)
nanagernane varchar (40)
phonenumber varchar (15)
organizationnane  varchar(15)
managerenail varchar(20)
managerphone varchar(15)
secondoontact  varehar(40)
secondphone varchar (15)
secondenail varchar (20)
isProvider tinyint
isfidvocate tinyint
e S e a a aS e

Legend
[FK] Foreign Key
U] Unique constraint

PK] Prinary key
Created by SOL::Translator 0.11003



Technologies Used

MySaL. e Database back-end: MySQL

* Web front-end:
* PHP,
* Javascript,
* AJAX,
e script.aculo.us
e Other: FPDF, GD Library, Cron Scheduling




Portal

Portal Volunteers Training Service Users

Portal

Welcome Samirw Al-Hamsir
Notifications
No users 1 aumonise

No new oorespandence
Funaralsers to contact

333 621 e comacted Tor nad apalication 11 Aoril
©0C can b2 contacted r ned application In March

Calendar

(2] [~ ]
o o [ o [

[ s [ s

Event information

Tide: Leamto Us2PC  Locadon: N/A-Trahing

-
Da: 0145-2610 Demlls: Leaming 1o emclenty use 3 PC

Time: 120001500 without breaing R or causing 1% b2 koaded

| Wi VIruses.

Tide: groupenack Locadon:NA-Traling =
Daw: 16-43-2010 Demlls: satsa

Time: 00:00 10 0200

[Tacte: 1 Location: NA-Training

Dam: 10032810 Demlls: ksatng

| ime: 00:001 0100

Browse System




* Reports divided into categories
* Reports can be reviewed (PQASSO only)
* Search by Title, Description or Date

*PQASSO administrator notified about pending
reviews

reports
PK |id
a5
reporttyp name
PK |id R —— description
reportdate
subhead FK1 |reporttype
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Friends to those with a leaining disability

Portal Volunteers Training Service Users Homes P

Create either a group mailing list, or alternatively create a custom mailing list by s

*Allows for members to create printable . ...
mailing lists e

*Mailing Lists by Single or by
Multiple Groups

*Improve the sizing and layout of mailing labels

*Generation By Birthday.



table

* Version 2.0 prints the log entries
into PDF files for archiving

* Only the most recent log entries are
shown in the interface
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* \Version 1.0 provided a web interface with a long log

Portal Volunteers Training Service

DBMS Log
Current Log

Search: E
LogID | UserlD | User's Name | Date & Tim
4535 | 71 | samirw Al-Hamsir | 2010-03-23 00:2|
4532 | 71 | Samirw Al-Hamsir | 2010-03-23 00:2|
4533 | 71 | Samirw Al-Hamsir | 2010-03-23 00:2
4534 | 71 | Samirw Al-Hamsir | 2010-03-23 00:2|

Friends to those with a leaining disability
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Friends to those with a leaining disability

externalCrganizations
PK | erganizationld
addressline1
addressline2
town
country
postcode locations
email
managername PK | locationi
phonenumber .
manageremail locationame
managerphane addressline
secondcontact addressline2
. 1 secondphone town
o Before: 1 table, 3 fields secondpon conty
OccasionalHelpers isProvider postcode
PK | helperid isAdvocate :ﬂi:ﬁgemﬂm&
. ~ A
o« Now: 6 tables, ~60 fields ) ohe
gender secondcontact
firstname churches > secondphone
SELHHI’HT 1 PK |eventld secondemail
addressline —
o The user can manage all e
town eventAttendance helpersAllocated
Q eventDale
features of adding and county Fict | foosiont Rz .
postcode ! | PK, volunteerid
email isHome < PK,FK1 |eventid
AdLE A . FK2 |arganizationld
editing in the same emai2 o
phonenumber
. mobilephonenumber programme
se Ct IoN phanenumberwork f l
startdate
workaddresslinel occasionalHelpersAllocated volunteers
workaddressline2 PK |volunteerid
worktown - PK.FK1 | helperld =
workcounty PK,FK2 |eventld .
workpostcode isleadergroup
dateendleader
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Friends to those with a leaining disability

* Dynamic addition of volunteers as contacts of each
home

* Allocation of Volunteers by their roles to each

home
. . Homes Hometypes
* Allocation of Clients to each ;.- o/ P [ rometyper
home FK1 |hometypeid hometype
e Ownership and Managers PKF"::‘““‘:‘““ d T
\ volunteeri
Deta”S PK,FK2 | homeid — PK |volunteerid
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Friends to those with a leaining disability

* Allocate volunteer with a specific
role to a service user

* Provide enhanced interface for service users

* Level of Verbal Communication, [Giemveaiecaton —
* Mobility, and PK | clientid PK |Clientld
L. PK vnlu_nl:aﬂrid
* SunnyBank Club joining date PK | roleid
dateadded Volunteerroles

PK |Veolunteerid
PK |[RolelD
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Friends to those with a leaining disability

languages

PK |languageid

language

T

roles VolunteerLanguages
PK |roleid PK.,FK1 |volunteerid

* More information stored PRy |iunteer

role

isa

. * ¢ isai
e All volunteers’ roles are included [ vounteences Votunteors :: jmﬁd
PKER? |22 L /PK [volunteerid |q— status

currently g:l;:?:i?tr;ddate

* Export volunteer data to CSV 1 clearancecatc
training
PK trainingid
traininginfo

FK2 |traininginfoid

* Upload Advocacy Reports P waininaintoid | P2 |trainingint

trainingstatus
inhouse
trainingtype




-
20

Friends to those with a leaining disability

*Allows Members to email Volunteers

*Ability to Send to Many

.Secu red from AttaCkS Send an Email to a Volunteer

Select Volunteer(s)

Name Search:||| Spongeb Show/Hide Users List

spongebob squarepants,

Selected Users:|

Subject;| H SPONGEBOS!

I hope that you are well today and nof

Message:(Note: For|
security purposes, a
copy is stored on our|
servers. Please do not
send privileged
information via this|
system. )|
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* \Volunteers are required to attend training

* Some training events are role — specific
* Bulk Add Members to Training
* The Trust needs to keep track of Attendance

 Show Attendance List



* The Trust needs to provide evidence of its work

* Relevant data is gathered
* Personalised good — looking charts are generated
*Ability to Filter Graphs

e PHP GD is used



S
_ = %)
: :
\

- l - &
ey ‘ £el
S e e i

Friends to those with a leaining disability

Advanced Search & Export of Data

* Data needs to be exported and stored locally

* Available for the following sections:
* \Volunteers
* Homes
* Service Users
* Fund-raising

*Search results stored in CSV files

*Format of CSV files:
* < Search criteria >
* < Extracted fields >
* < Search results >
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Friends to those with a leaining disability

e Rooms booked for Trust activities

* Room booking feature reduces communication
overhead between Administrators.

* Trustees and Administrators responsible for bookings

* Check availability feature

room Booking
. . PK | roomi .q PK | bookingid
* Extensible design, _
name FK1 | roomid .
can support more rooms FK2 | volunteerid
volunteers g:‘;te
PK | volunteerid "‘ stime
etime




o Analysis problem

* Features
» Add/Edit fundraisers
* Search by any fields
* Advanced search
* Notification




fundraisers

Friends to those with

231 ning disability

PK | fundraiserl fundraisingGrants
fundraisingMethods
name PK | grandld
PK |methodid  |g— careof <
addressLine FK1 [fundraiserld
name addressLine2 amount
town grandDate
country
postcode
website
has\Website
trust fundraisingCategoriesAllocated
funding PK,FK2 |fundraiserld
contactMame 44— ! -
contactSurname PK,FK1 | categoryid
contactTitle
fundraisingNotes contactJobTitle
contactPhone
PK |noteld contactEmail
charityMNo
Fk fundraiserid _h. pﬂ[enﬁa”jﬂnaﬁnn
stalu; classification mndmlﬁlﬂgﬂﬂtﬂgm
notelate firstDate -
title: lastDate PK | categoryid
descritpion contactVolunteer
nextApplication name
FK1 | methodApplication




Minor Improvements

* |D Cards
* Alphabetical order
* New address
*ID number printed

* More information stored about:
* Homes
* Service Users
 Volunteers

* PrintShop allows storing and retrieval of forms



Conclusion

* Fulfilled all the improvements requested on
existing functionality

* Implemented the majority of the extensions
* Received positive feedback
* Future Work

* Dynamic Forms
e Extend Access Control
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" Friends to those with a leai ning disability

Questions?

Thank You For Listening



