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• Established in 1989

• Supports adults with learning disabilities in the boroughs of 
Epson and Ewell

• Solely dependant on donations 

• Supported by 130 volunteers who provide services to more than 
300 persons



• Version 1.0 developed in December

• Limitations identified by the Trust

• Scope of the project: Produce version 2.0

• Version 2.0 includes: 
• Improvements on existing functionality
• New features

The Project



The Database



• Database back-end: MySQL

• Web front-end: 
• PHP, 
• Javascript, 
• AJAX, 
• script.aculo.us

• Other: FPDF, GD Library, Cron Scheduling

Technologies Used

AJAX



Portal



• Reports divided into categories

• Reports can be reviewed (PQASSO only)

• Search by Title, Description or Date

•PQASSO administrator notified about pending 
reviews



•Allows for members to create printable 
mailing lists

•Mailing Lists by Single or by 
Multiple Groups

•Improve the sizing and layout of mailing labels

•Generation By Birthday.



• Version 1.0 provided a web interface with a long log 
table

• Version 2.0 prints the log entries 
into PDF files for archiving

• Only the most recent log entries are 
shown in the interface



 Before: 1 table, 3 fields

 Now: 6 tables, ~60 fields

 The user can manage all 
features of adding and 
editing in the same 
section



• Dynamic addition of volunteers as contacts of each 
home

• Allocation of Volunteers by their roles to each 
home

• Allocation of Clients to each 
home

• Ownership and Managers 
Details



• Allocate volunteer  with a specific 
role to a service user 

• Provide enhanced interface for service users
• Level of Verbal Communication, 
• Mobility, and 
• SunnyBank Club joining date



• More information stored

• All volunteers’ roles are included

• Export volunteer data to CSV

• Upload Advocacy Reports



•Allows Members to  email Volunteers

•Ability to Send to Many

•Secured from Attacks



• Volunteers are required to attend training

• Some training events are role – specific 

• Bulk Add Members to Training

• The Trust needs to keep track of Attendance

• Show Attendance List



• The Trust needs to provide evidence of its work

• Relevant data is gathered

• Personalised good – looking charts are generated

•Ability to Filter Graphs

• PHP GD is used



• Data needs to be exported and stored locally

• Available for the following sections:
• Volunteers
• Homes 
• Service Users
• Fund-raising

•Search results stored in CSV files

•Format of CSV files:
• < Search criteria >
• < Extracted fields >
• < Search results >

Advanced Search & Export of Data



• Rooms booked for Trust activities

• Room booking feature reduces communication 
overhead between Administrators.

• Trustees and Administrators responsible for bookings

• Check availability feature

• Extensible design, 
can support more rooms



 Analysis problem

• Features
• Add/Edit fundraisers
• Search by any fields
• Advanced search
• Notification

Spreadsheet
40 fields

- Understand
- Interpret

- Sort

Fundraising Section
6 subsections





• ID Cards
• Alphabetical order
• New address
•ID number printed

• More information stored about:
• Homes
• Service Users
• Volunteers

• PrintShop allows storing and retrieval of forms

Minor Improvements



• Fulfilled all the improvements requested on 
existing functionality

• Implemented the majority of the extensions

• Received positive feedback

• Future Work
• Dynamic Forms
• Extend Access Control

Conclusion



Thank You For Listening

Questions?


